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The opinions expressed are in good faith and 
while every care has been taken in preparing 
these documents, Workvivo makes no 
representations and gives no warranties of 
whatever nature in respect of these documents, 
including but not limited to the accuracy or 
completeness of any information, facts and/or 
opinions contained therein.

Workvivo Ltd, its subsidiaries, the directors, 
employees and agents cannot be held liable 
for the use of and reliance of the opinions, 
estimates, forecasts and findings in these 
documents.

The information contained in these documents 
is confidential, privileged and only for the 
information of the intended recipient and may 
not be used, published or redistributed without 
the prior written consent of Workvivo Ltd.
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This document provides guidelines on how 
to configure Workvivo to authenticate via 
Single Sign On (SSO) using Okta as the 
identity provider (IdP) solution in a SAML2 
SSO configuration. The information contained 
in this document is intended as a guideline 
only – there may be significant differences in 
any given Okta configuration that require a 
different approach to be taken.

2. Executive Summary
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3. Create a New Application

The first step is to create a new  
Workvivo Application.

From the Okta Admin console,  
go to Applications.

Click “Add Application” on the top left
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Select “Create New App”

Give your new application a name  
and provide a logo if you wish.

Create your new application integration. 

Select:

•	 Web as the platform
•	 SAML 2.0 as Sign on method

Click “Create”
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Your Workvivo contact will provide you with  
the below information to set-up SAML

•	 ACS URL: https://[companyname].
workvivo.com/saml/acs

•	 Entity ID: https://[companyname].
workvivo.com/saml/metadata

•	 Name ID Format: EmailAdress

•	 Application username: Email
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You can test the SAML configuration by 
choosing to Preview the SAML Assertion.

Once complete please select “Next”
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You will need to send the following information to 
your Workvivo contact:

•	 Identity Provider Single Sign-On URL

•	 Identity Provider Issuer:

•	 X.509 Certificate

To get this information simply go to Applications, 
select the new Workvivo application you have 
created, open the Sign On tab and click  
“View Setup Instructions”

4. Complete Set-up
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The final step is to set-up the 
Sign On Policy for the Workvivo 
application. You can choose to grant 
all users access to the application or 
limit this to a specific group:

5. Testing SSO with Workvivo
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To test that SSO has been  
configured correctly:

•	 Open the single sign-on URL for 
Workvivo in your browser and you 
should be automatically redirected to 
the Okta sign-in page.

•	 Enter your sign-in credentials.

•	 Once authenticated, you should be 
automatically redirected back to the 
Workvivo app. 

6. Verify SSO between  
Okta and Workvivo
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thank you

workvivo.com


